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LIMITED PRODUCT WARRANTY 
 
Patterson Whittaker hereby warrants to the original purchaser, for the period of TWO years after delivery 
to the purchaser, that products are manufactured in accordance with Patterson Whittaker’s specifications 
and against defects in materials and workmanship. The foregoing warranty is in lieu of, and excludes all 
other warranties set forth herein, whether expressed or implied, including, but not limited to any implied 
warranty of merchantability or fitness. Failure to follow Patterson Whittaker’s care and handling and/or 
installation instructions, including the required exclusive use of Patterson Whittaker approved installation 
materials, will void this limited warranty. Purchaser and installer waive all defects that could have been 
discovered by reasonable inspection prior to installation, including, but not limited to, misalignment of 
fitted parts, color inconsistencies beyond those naturally occurring in the contained mineral aggregates, 
and dimensional discrepancies. 
 
In the event any claim is made under this warranty, an authorized agent of Patterson Whittaker shall have 
the right to inspect the products and if, in his/her sole discretion, said representative determines any 
Patterson Whittaker supplied product(s) are defective, Patterson Whittaker will repair, or, if deemed 
required, replace said defective parts at Patterson Whittaker’s sole expense. Should Patterson Whittaker 
determine that any defective products could not be repaired or replaced, then Patterson Whittaker shall 
refund to the Purchaser the amount paid for such defective products. The limit and exclusive remedy of 
our liability under this warranty is to repair or replace defective products, or make a refund as described 
above. 
 
Patterson Whittaker shall have no liability to any person, firm, or corporation whatsoever for 
incidental or consequential damages, including, but not limited to, Purchaser and installer labor and 
workmanship, product damages due to transport, lost profit, lost sales or the like. Patterson Whittaker 
does not practice engineering architecture. No agent or representative is empowered to change, alter or 
amend any of the above statements without the express written consent by a duly authorized Officer of 
Patterson Whittaker. 
 
PLEASE NOTE: 
Patterson Whittaker profiles are not intended for use as a primary weather barrier. Our profiles are 
meant to add aesthetic appeal as applied ornamental pieces only. To prevent moisture intrusion at 
windows, doors and other penetrations, flashing and caulking may be necessary behind, above, adjacent 
to, and below our profiles. Also, appropriate flashings, hardware or other protections may be required to 
allow for the proper function of doors, windows, etc. All exterior wall and ceiling systems must be 
waterproof and otherwise code-compliant before attaching Patterson Whittaker materials.  
 
Note: The name “Patterson Whittaker” refers to both Patterson Whittaker Architectural Profiles,LTD, a 
Canadian corporation, and Patterson Whittaker Architectural Profiles, LLC, a Washington State limited 
liability corporation. 


